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Good evening, Selectmen and Director Miller. My name is Andrew Kalloch and I am a lawyer in 

Airbnb's Public Policy division. 
 

 
I write today to pass along information about the Airbnb community in Lenox and several models for STR regulations that have 

embraced the economic promise of home sharing for residents and businesses alike, while protecting quality of life.  
 

 
As a Bay State native myself (Hamilton, Mass.) and the son of a proud Lee, Mass. native whose family helped cater to Berkshire 

travelers, I know how important short-term rentals are to the region. I also realize that-- as in many other municipalities-- 

common sense regulations can help foster the next generation of responsible home sharing in your community. 
 

 
To that end, this email includes the following documents: 
 

 

• A cover letter highlighting statistics in Lenox and Massachusetts. 

• Two one-page summaries of Airbnb's trust and security tools. 

• Summaries of laws recently passed in Portland, ME and Salem, Mass. -- two communities that rely on tourism for 

economic growth, but are also largely residential in character. 

As you can see, we do not believe there is one "model" that fits the needs of every municipality. Indeed, many have not chosen to 

regulate STR at all, instead allowing them to take place as "accessory uses" in residential homes (York, Maine and Stonington, 

Conn. are good examples of this, as both communities shelved complex regulatory proposals after public pushback). 
 

 
In the end, every community is distinct. As a result, we believe that cities and towns should tailor regulations to their unique 

needs, while fostering the economic opportunity that home sharing provides. 
 

 
Please do not hesitate to reach out with questions/comments. We look forward to reviewing any proposed changes to the existing 

rules. 
 

 

All best, 
 

 

Andrew Lee Kalloch 
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