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Draft STR Regulatory Framework: Updated February 1, 2017  

1. A Short Term Rental (STR) is a dwelling unit or rooming unit for transient guests for less 
than 30 days;  
 

2. Property owners and their agents (Hosts) may not operate an STR without annually 
registering with the Housing Safety Office each unit or rooming unit;  
 

3. The City will reevaluate the STR policy six months after registration begins and annually 
thereafter to understand the STR market impact on Portland’s housing stock; 
 

4. A cap of 300 units will be made available for all STR units that are not located on the islands 
and are not a host’s primary residence. No cap for non-owner occupied units will initially be 
set for the islands.     

a. Once caps have been reached a wait list will be formed to help gauge market demand; 
b. The City will reevaluate the STR cap for both the islands and mainland six months 

after registration begins and annually thereafter to understand the STR market impact 
on Portland’s housing stock and whether adjustments should be made to either cap; 
 

5. Regardless of ownership structure, individuals shall not be allowed to register more than five 
(5) STR units across any buildings in Portland in which they have a financial interest; 
 

6. Due to accountability and effective enforcement concerns only property owners will be able 
to register STRs, with the exception that a renter may register one apartment provided that:  

a. The apartment is their primary dwelling and the tenant submits a primary residence 
affidavit and associated documents;  

b. Along with their registration application and fee tenants must provide a notarized 
copy of the city drafted landlord-tenant STR permission letter signed by their 
landlord. The letter will include: 

i. Landlord and tenant’s contact information;  
ii. A notarized statement of permission by landlord allowing tenant to rent 

apartment as STR including an acknowledgment by the owner of their liability 
under the Disorderly House Ordinance, inspections, and any fees or code 
violations;  
 

7. A violation of the Disorderly House Ordinance will, at the discretion of the City Manager or 
their designee, result in an immediate revocation of the registration and 12 month suspension 
from registering again;  
 

8. All Island rentals will continue to register with the Housing Safety Office.  Because these 
rentals are typically rented seasonally the registration fee structure will follow the registration 
fees for owner-occupied multi- family buildings.  Also, given the type of housing stock on the 
islands non-owner occupied single family homes shall be allowed to operate as STRs so long 
as they meet all other requirements; 
 

9. Under the STR regulations condominiums will be considered single family homes subject to 
the same fees and STR limitations as outlined in the chart below; 
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a. For clarity, the City’s STR regulations will not supersede condominium bylaws 
pertaining to subletting or offering STR and each condominium association may 
enforce its own STR restrictions as the association deems appropriate; 
 

10. STR will be addressed similarly to all other applicable building and land use violations as 
described under Section 6.1 of the City Code and the Disorderly House Ordinance;  
 

11. All registration fees and penalties associated with STRs will be allocated to administrative 
costs for regulating STRs.  Once the administrative needs have been met any remaining 
revenue will be allocated to the Housing Trust Fund.  
 

12. Property management firms found operating STR’s without proper registration may be fined. 
These fines may be in addition to fines levied against the property owner;    
 

13. Where applicable, hosts must sign an affidavit that the registered unit is their primary 
residence and provide copies of documents approved by the City demonstrating compliance 
with this residency requirement, including government ID’s, Homestead Exemption, voter 
registration, current business license, and/or any other documents deemed appropriate by 
City staff;  
 

14. Hosts must complete the Owner’s Pre-Inspection Checklist or similar document provided by 
the Housing Safety Office as part of the registration process; 
 

15. As a condition of registration, STR's must allow onsite inspections, as well as upon request 
present their registration information, rental history and upcoming reservations;    
 

16. A registration number will be given to each host per dwelling unit; this registration number 
shall be displayed in the dwelling unit and be featured in ads; 
 

17. Failure of hosts or their representatives to adequately respond to inquiries by the City within 
a 48 hour period shall be considered a violation of these regulations and be subject to 
penalties under Section 6.1;  
 

18. Overnight STR guest occupancy will be limited to two guests per bedroom plus no more than 
two additional guests who may utilize other sleeping space in another area of the dwelling 
unit such as a pullout couch.  For example, a one bedroom dwelling unit could be rented for a 
total of four guests, whereas a two bedroom dwelling unit could be rented to a total of six 
guests; and 
 

19. The number of STR units that may be operated in a building and their associated registration 
fees will depend on whether or not the building is owner occupied as further detailed in the 
chart on the next page. 

a. Fees will be cumulative and will increase based on the number of total units and each 
unit fee will relate to whether or not it is in an owner occupied or non-owner occupied 
building.   

b. Fees will be calculated by first using any STRs operating in single family homes or 
owner occupied multi-family buildings and then fees will be attributed at a higher rate 
for any units in non-owner occupied buildings.  It will not matter what order the units 
are registered in as money owed will be adjusted accordingly to accurately reflect the 



3 | P a g e  
 

total registration fee due based on the number of total units and building typology 
represented. 

i. If a property owner registers STRs in more than one building the registration 
fees will escalate based on the total number of STR’s that they register rather 
than resetting the escalating fees for each building.  For example, if a person 
owns two non-owner occupied three unit buildings and can register two units 
in each building the registration fee charged would be a total of $3,700 as fees 
rise even if registered STR units are not in the same building.  If an owner 
also operates STRs in an owner occupied multi family or single family 
building the registration fees will accumulate the owner occupied unit first, no 
matter the timing of registration and the fee for the number of STR units in 
non-owner occupied buildings will start in a step above the number of STR 
units operated in a single family home or owner occupied multifamily 
building.   

ii. If we look at the example above where an owner has two three unit properties 
-- one of which is owner occupied -- and chooses to register two STRs in each 
building, the STRs in the owner occupied building would be calculated first 
for a total of $350.  The two units in the non-owner occupied building would 
trigger higher fees of $1,000 and $2,000 because they are the third and fourth 
STR units registered under that owner and these units are in a non-owner 
occupied building.  In this scenario the total registration fee for both buildings 
would be $3,350. 

iii. The order of units registered will not affect the total fee that is required as part 
of registration.  The fees owed will be adjusted as units are registered to 
reflect the correct total amount.  Owner occupied single family homes and 
units in owner occupied multifamily homes will always be tallied as the first 
units even if registered at a later date from units in non-owner occupied 
buildings.  For example, if an owner registers two units in a non-owner 
occupied building for $700 and then a month later returns to register two units 
in a owner-occupied building the fee calculated will consider the units in the 
owner occupied buildings to be at the first and second unit rates and the units 
in the non-owner occupied building will be considered the third and fourth 
units for higher fees resulting in a total registration cost of $3,350.  The 
previously paid amount of $700 will act as a credit towards the $3,350 owed 
and at the time of the second registration the owner would owe the remaining 
balance of $2,650.    
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Type of 
Building 

Limitations/Max # of STR Registration Fee 

Single Family 
Home: 
Owner-

Occupied* 
 

May offer rooms in home as STR. When 
owner is away, may offer entire home as 
STR. 
 

$100  

Single Family 
Home: 

Not Owner-
Occupied* 

Not allowed except on the islands 
 

N/A  

Multi-Unit 
Building: 
Owner-

Occupied 
 

2 unit building – 2 STRs 
3 unit building – 3 STRs 
4 unit building – 4 STRs 
5+  unit building – 5 STRs 
 

1st Unit: $100 
2nd Unit: $250 
3rd Unit: $500 
4th Unit: $1000 
5th Unit: $2000 
 

Multi-Unit 
Buildings: 
Not Owner 
Occupied 

 

2 unit building – 1 STR 
3-5 unit building – 2 STRs 
6-9 unit building – 4 STRs 
10+ unit building – 5 STRs 

1st Unit: $200 
2nd Unit: $500 
3rd Unit: $1,000 
4th Unit: $2,000 
5th Unit: $4,000 
 
NOTE: Fees are cumulative 
and escalate with additional 
units whether they are in the 
same building or spread across 
multiple properties.  

 
* STRs in condominiums will be viewed as single family homes under these regulations 




